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Our Export Reach

“\ Newark -

South Carolina

Newark/element14
-9 branches

-2 warehouses

-1 contact centre
-195 sales staff
-332 call centre staff
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Farnell/element14
-28 countries

- 23 websites

- 2 warehouses
-1270 employees
-110 field sales

- 260 call centre
staff

leeds® ..

REACH

* 2 million customers in 156 industries
3,500 leading suppliers
465,000 stocked products
4 million products available on demand

Operationsin 35 countries

48 transactional websites, 33 in local
languages

Global leader in environmental legislation
Transactional and Community websites,
over 32.5m page views per month
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Asia Pacific

- Singapore HQ
-3 warehouses
-630 staff

-11 websites incl.
transactional
mandarin




How the “on-line world “ supports our exports

Complementing multi-channel strategy:

FSEs Direct Mail
Dedicated CEM & KAM teams , ~ >480,000 Customer touches/year through product publications
Outside sales teams (Krakow centre of and Journals

excellence; telesales and telemarketing)

Advertising
E-Mail Marketing >6m reach across 26 countries per month, on and
>13m Marketing emails sent per year 4 ‘ offline

h

>57m customer

touches per . . .
. P Vertical Market Microsites

yecali;i?]rglsss 1 (Robotics, Wireless, Sensing,
generatiné Lighting, Alternative Energy, Medical)
>6K Visitors/month viewing applications
>(13,s(:g(r)n'::;v ~ and solutions

/Month

Search Engine
Marketing 00813

>7k new customers acquired per
month
>1.2m visits to the site per month

>100K visitors/week

Web Sales ‘ element14 Community
>130K members

>26m page views across 29 local language
sites per month

>2.5m page views on the homepage per
month

>75% of our European sales now take place

on the web Social Media / Video / Webinars

>52k’‘Likes’ & daily reach of 10k on Facebook
>10k followers across local language Twitter accounts
>500 (avg) attendees per webinar




Local language translation is key !

% Famell Polska | Podzespoty elektronic
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Kontynuuj

3 wj ku polskim / in English
ISZUka] Produktu (wjezykup / 9 ) |= Change Country -
—
Americas Europe Asia Pacific
P8Y Brazil (Portugués) = Austria (Deutsch) B Belgium (Nederlands, Frangaise) Bl Australia
¥l canada = Bulgaria (Eunrapckn) e Czech Republic (Ceské) Bl china (&) I
Wl Mexico (Esparicl) Denmark (Dansk) Estonia (Eesti) il Hong Kong
I
BEE United States HHE Finland (Suomi) B8 France (Francaise) 1 india [l
KATALOG ONLINE M Germany (Deutsch) P Hungary (Magyarorszag) Korea (FI=0)
B H Ireland 1 Israel ES malaysia
Linecard Producenta : : .
W Italy (Italiana) B Latvia (Latvija Bl Mew Zealand
Automatyka i Kontrola proceséw| = Lithuania (Lietuvaos) B Netherlands (Mederlandse) [ rhilippines
Baterie i tadowarki Norway (Norsk) £ Poland (Folska) P Ssingapore
Chemia orzz produkty Klejace Bl Fortugal (Fortugués) Il Romania (Roménia) Bl Taiwan (EEHTT)
e e B Russia (Pycckwii) B Slovak Republic (Slovenskému) = Thailand (1v1)
Czujniki i przetworniki
Bl Slovenia (Slovinske) E™ Spain (Espaiiol)
Hekinyene Sweden (Svenska) Fll Switzerland (Deutsch, Frangaise)
) " G )
Elementy bierne Turkey (Tiirk) B4 united Kingdom
Kabel, Przewody akcesoria ) o . .
Country not listed? Visit our export site or view local distributors
Kwarce i Generatory drgan

Mocowaniz | elementy 5 Wiodace produkty Analeg Kopiuj i wklej swojg liste
mechaniczne Technology produktéw bezpogrednio
MNarzedzia i akcesoria produkcyjne do koszyka na naszej
Obudowy, Pojemniki i regaty > Eliche Ritane oy,
- - . i Automatyka i kontrola
Ochrona ESD i bezpieczeristwo Kable i ztacza = Wklej swoig liste produktow.
migjsca pracy " LRLE 2R ! e
Optoelektronika | wyswietlacze > - NARZEDZIA UrATWIAJACE
Potprzewodniki - Narzedzia > Zasilanie, testy, narzedzia, Nowe produkty i ZAKUP
5 —= obstuga zastosowania 2
Probiercze, Wyposazenie kontrolno . aime.
@ Internet | Protected Mode: Off v ®15% v -

' = 'F - e : 429
b a £ Inbox - Micr.. @MicrosoﬁExm E@Ew&® i L



Localizing the Customer Experience

Krakow — Farnell element14 Centre of Excellence

« We opened our state of the art Centre of Excellence in Krakow,
Poland in June 2012

« The centre has become the hub for our outbound sales and
marketing to 24 countries across Europe

 We are employing 123 people who are multi-lingual and speak
22 European languages

« Decision to move to Krakow followed a thorough
search of over 30 cities across the region

— Krakow was chosen for its high level of education
and non accented language skills



So in summary...

We continue to drive our export strategy forward...

 Web local language new market entry — Middle East and Africa

* Investments in our element14 Community web site and Social Media sites
« Local selling, marketing and technical resources to support customer needs
« Simplifying on-line search

« 70% + of Farnell’s European Sales are Export, and 76% + on-line.
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LARRY GOULD
CHAIRMAN AND CEO - THEBIGWORD
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Deloitte.

Export Network
Tax Considerations For Exporters /
International Groups

Andy Coticelli and Laura Burton
July 2013




Agenda

Permanent Establishments

Forms of investment

General principles

Tax rates/withholding taxes

Profit repatriation

Other things to consider

Employee resourcing

Host location considerations
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© 2013 Deloitte LLP. Private and confidential.



Permanent Establishments

Risk that operations in other countries could lead

to a Permanent Establishment (‘PE’)

 Subject to tax locally
 Potential filing and regulatory requirements

I Whether there is a PE depends on domestic tax
law and the applicable double tax treaty

 Treaty can restrict but not impose taxing rights
« UK has wide range of treaties.

Typical things that could result in a PE

 Agents concluding contracts

» A branch, place of management, office, factory, workshop, mine / oil
well

« But NOT storage, display or delivery of goods, collecting
information, preparatory or auxiliary activities.

13 © 2013 Deloitte LLP. Private and confidential.



Investments

 Forms of Investment

— Permanent Establishment / Branch
— Subsidiary

« Considerations

— Commercial considerations

— Utilisation of losses in early years
— Filing requirements

— Profit repatriation

— Withholding taxes

— Opportunity to leverage/flexibility of operations
— Transfer Pricing

14

© 2013 Deloitte LLP. Private and confidential.



General Principles

« Developing nations
— Generally high tax
— Aggressive views on taxing rights
— Avoid being too clever

« More sophisticated jurisdictions

— Start to consider methods of profit repatriation
— Management charges
— Gearing

> If you have a successful P/E, Branch, Subsidiary you will pay tax

> It's easier to resolve issue and structure investments before commencing
operations rather than after the event

» Ensure you have quality local advice

15 © 2013 Deloitte LLP. Private and confidential.



Tax rates / withholding taxes (WHT)
Country  |Russia __ |inda_______ |China

16

Effective CT rate

Dividend WHT
General:
UK:

Interest WHT
General:
UK:

Royalty WHT
General:
UK:

Non-resident CGT

20%

15%
10%

Up to 20%
0%

20%
0%

Yes (immovable property
and certain shares)

30% (40% for foreign
companies and branches)

0%/ 15%
0%/15%

20%
10%/15%

10%
10%

Yes

25% (lower rates apply for
small-scale enterprises
and state encouraged
high-tech enterprises)

10%
10% (5% under new
treaty not yet in force)

10%
10%

10%

10% (but only 70% of
royalty subject to WHT in
certain circumstances)

Yes

© 2013 Deloitte LLP. Private and confidential.



Profit Repatriation

17

Dividends
(UK dividend
exemption)

Methods of

Royalties repatriating

Interest
charges

Management

charges

© 2013 Deloitte LLP. Private and confidential.



Other things to consider.....

Export Transaction
Controls Taxes

18 © 2013 Deloitte LLP. Private and confidential.



Employee Resourcing

* Local employment laws

— E.g. Brazil: 13" month pay,
termination rights

« Statutory obligations
— E.g. Payroll taxes and returns

19

<>

Does their presence create a
PE?

India — four types of PE
Immigration requirements

Procedures, paperwork and
costs

India — restriction on foreign
workers to 1% of total
workforce

Benefits package

Payroll obligations and costs
(UK and overseas)

« Accommodation, flights etc

© 2013 Deloitte LLP. Private and confidential.



Host location considerations

20

CORPORATE POSITION
Penzons Tax and Social Securty planning
Asggnee/company reporting and Salary and benefits package
withholding
Assignee/company reporting and
Driving icences thholdin
4 W 4
Language courses R, Immigration requirements
Localre Rions
Import dutie s on household effects \ -
Avalabiity and cost of housing
Schools Health regulations and inoculations
Life and Insurance cover
Exchange control regulations Medical and dental faciltie s and
conts

© 2013 Deloitte LLP. Private and confidential.



Contacts

21

Andy Coticelli, Tax Partner

Laura Burton, Senior Tax Manager

© 2013 Deloitte LLP. Private and confidential.



Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), a UK private company limited by guarantee, and its network of member firms,
each of which is a legally separate and independent entity. Please see www.deloitte.co.uk/about for a detailed description of the legal structure of DTTL and

its member firms.

Deloitte LLP is the United Kingdom member firm of DTTL.

This publication has been written in general terms and therefore cannot be relied on to cover specific situations; application of the principles set out will
depend upon the particular circumstances involved and we recommend that you obtain professional advice before acting or refraining from acting on any of
the contents of this publication. Deloitte LLP would be pleased to advise readers on how to apply the principles set out in this publication to their specific
circumstances. Deloitte LLP accepts no duty of care or liability for any loss occasioned to any person acting or refraining from action as a result of any

material in this publication.
© 2013 Deloitte LLP. All rights reserved.

Deloitte LLP is a limited liability partnership registered in England and Wales with registered number OC303675 and its registered office at 2 New Street
Square, London EC4A 3BZ, United Kingdom. Tel: +44 (0) 20 7936 3000 Fax: +44 (0) 20 7583 1198.

Member of Deloitte Touche Tohmatsu Limited

Doc id: 68035250
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Sources for export leads

« Tendersdirect.co.uk

« UK Trade & Investment - country pages & OMIS

 Alibaba.com

« Hong Kong Trade Development Council www.hktdc.com

« www.guruonline.tv/internationaltrade

Chamber International - preferred supplier of international trade services to Chambers of Commerce



