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Chambers of Commerce are recognised across the UK and around the world as leading supporters 
of international trade. Chambers deliver trade support and advice, as well as a range of specialist 
services, to businesses of all sizes in Britain’s exporting community.
Given the need to rebalance the UK economy towards exports to secure recovery and long-
term prosperity, the British Chambers of Commerce (BCC) commissioned a major international 
trade business survey in Q1 2012 – to which 8,073 businesses responded. The survey clearly 
demonstrates that Exporting is Good for Britain. 
Since the BCC last surveyed Chamber members in 2011, the share of responding businesses 
actively exporting goods and services from the UK rose from just over a fifth (22%) to nearly 
a third (32%). 
Yet the survey also shows that a number of challenges, barriers, and obstacles remain. The 
BCC and the Chamber Network will be working hard over the coming years to overcome these 
obstacles, working closely with companies and with Government, and will help to unlock the 
potential of Britain’s existing and future exporters.
Transport connections play a key role in international trade. They support supply chains and 
move goods to market, but also promote global social connections, collaboration between 
companies, and market research activities. Businesses across the UK perceive both the cost 
and quality of transport connections to be barriers to export. The two are connected: time is 
money, and goods held up in supply chains because of slow or unreliable connections requires 
businesses to hold more stock, which in turn hits their bottom line.  Services companies 
looking to conduct business face-to-face overseas are hit with higher costs if the international 
connections to their target markets are poor. And worryingly, nearly half of non-exporters 
actively considering international trade see the cost of international connections from the 
UK as a barrier to export. Scotland stands out for registering the greatest transport-related 
concerns. 
According to the survey, concern about transport barriers is highest among potential exporters. 
This underscores the urgency of improving the quality and lowering the cost of Britain’s transport 
system - through fiscal measures and incentives to encourage more efficient use of existing 
capacity; eliminating ‘double taxation’ of air transport; removing blockages to much-needed 
investment by introducing new mechanisms like a national infrastructure bank; and ensuring the 
UK’s much-publicised new National Infrastructure Plan is actually implemented.
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Concern about the impact of poor-quality international transport 
connections on exports is highest among businesses in Scotland and 
Northern Ireland

 Around one in five UK businesses believe that the quality of international transport 
connections, such as the availability or absence of direct flights, is a barrier to exporting

 This share rises significantly for businesses based in Scotland (34 per cent) and Northern 
Ireland (32 per cent)

Concerns about transport and trade are even greater around the 
quality of local connections

 Over a quarter of UK businesses believe that the quality of local (i.e. domestic) transport 
connections is a barrier to international trade, rising to a third in Scotland
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Concern about the impact of costly international transport 
connections on exports is highest among businesses in Scotland


48 per cent of businesses in Scotland claim that the cost of international transport 
connections is a barrier to export, compared to 41 per cent  for England and 33 per cent 
for Wales

Businesses believe the cost of international transport connections  is 
more of an export barrier than their quality

 Over two in five businesses believe the cost of international transport connections is a 
barrier to trade

 A greater proportion of those that might consider exporting in the future claim cost is a 
barrier (49 per cent) compared to those currently trading internationally (43 per cent)
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BCC RECOMMENDATIONS

Improve the quality of local and international transport connections

 The Government must produce a comprehensive aviation strategy for the UK which 
lays the foundations for a world-class system of airports and connections. Politics and 
short-termism must not be allowed to hamstring competitiveness as it will translate into 
lost productivity and jobs. A comprehensive strategy must address the issues of how to 
alleviate the South East’s capacity crunch in the short, medium and long-term; how to 
better support the growth of international connections out of the UK’s regional airports; 
safeguarding connections between hub and regional airports to ensure domestic as well as 
international connectivity; and maintaining competition between airlines along key routes.

 Commit to the full implementation of the 2011 National Infrastructure Plan  which 
includes improving surface access to sea ports and addressing major pinch-points. This 
means that both planning and funding obstacles are swept aside. And when Ministerial 
decisions run counter to official advice from the Major Infrastructure Directorate of the 
Planning Inspectorate, Ministers must make a statement to Parliament explaining why they 
are taking a decision that could harm our national economic well-being.

 Implement measures to leverage more private sector investment in infrastructure. This 
must include mechanisms to channel pension and sovereign wealth funds into projects, 
such as the Regulated Asset Base model, that provide greater certainty for investors. BCC 
also believes that a national infrastructure bank or fund that co-finances local and national 
projects on a revolving basis, should be introduced for the long-term.

Reduce the cost to business of local and international transport 
connections

 Halt increases to Air Passenger Duty (APD) and offset the overall tax take from APD by 
the same amount the Treasury receives in auction revenues from aviation’s entry into the 
EU’s Emissions Trading System. Businesses and travellers must not be subject to double 
taxation, and continued increases in aviation taxes will further damage our competitive 
position.

 Incentivise investment in, and greater use of rail and sea transport via UK regional 
maritime ports with grants and favourable tax structures.  Slow response times through a 
supply chain cost businesses money by forcing them to hold more stock. With continued 
growth in UK road traffic, alternative modes such as rail and water transport can play a 
bigger role in moving goods reliably over short and long distances.

 In the short-term, accelerate the implementation of road tolling to fund new capacity 
at pinch points, such as A14 between the Port of Felixstowe, Cambridgeshire and the 
Midlands. In the longer term, a more comprehensive, nationwide system of tolling or pricing 
along trunk routes could improve the effectiveness of the UK’s road network for business, 
but only if the monies raised were ring-fenced for infrastructure development, and double-
taxation avoided by reform of Vehicle Excise Duty (VED) and other taxes that increase the 
cost of road travel to business.
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Other factsheets in the series are available at www.britishchambers.org.uk

The BCC is the national body for an influential network of 52 Accredited Chambers across the 
UK. Representing 100,000 businesses, who together employ more than 5 million employees, 
the BCC is the Ultimate Business Network. No other business organisation has the geographic 
spread or multi-size, multi-sector membership that characterises the Chamber Network. Every 
Chamber sits at the heart of its local business community, providing representation, services, 
information and guidance to member businesses and the wider local business community.
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